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Higher Education Act

Several documents intended to help college stores navigate the Higher Education Opportunity Act of 2008, which
was signed into law by President Bush on August 14, 2008, were added to the NACS Government Relations page at
www.nacs.org/members/secure/govrelations.

The law, which renews the federal Higher Education Act, includes several important provisions regarding textbook
affordability and the role of the college bookstore on campus. The law will affect nearly every college and university
bookstore in the U.S. While the key transparency provisions do not take effect until July 2010, college stores and
institutions need to begin the process of reviewing current practices and what options and steps are needed to make
a good-faith effort at compliance.

Added to the NACS site are a summary of the major textbook provisions, the relevant sections of the law, a copy of
NACS'’ letter to the House and Senate, and links to other resources. In the coming weeks NACS, in conjunction with
the American Council on Education and the American Association of Collegiate Registrars and Admissions Officers,
will issue a document to aid institutions of higher education in compliance. Members with questions should contact
Richard Hershman, director of government relations, at rhershman@nacs.org.

Here is a brief summary of the key textbook provisions in the revised Higher Education Act::

e The law requires institutions of higher education that receive federal financial assistance to provide students with
accurate course materials information, including ISBNs and retail prices when available and practicable, on an
Internet course schedule (information unavailable may be indicated as “to be determined”). An institution may
provide a link to another appropriate web site that satisfies the requirements, such as a college bookstore, as
long as that link is clearly and prominently located on the institution’s Internet course schedule. This is similar to
the way many current registration systems interface or link with college bookstore web sites and course
materials databases.

e The law requires that if printed course schedules exist, an Internet link must be provided to available course
materials information. If a printed schedule doesn't exist, the school doesn’t have to create one; nor does it need
to create an online schedule.

e Stakeholders are encouraged to work together to reduce course materials costs.

e Textbook publishers are required to disclose certain course materials information to faculty, including the net
price and packaging options.

e Publishers are also required to offer unbundled course materials, unless they are bound by third-party contract
or if the materials are designed solely as integrated materials.

e Institutions are encouraged to disseminate to students information about campus-based initiatives to reduce
costs, such as used books, guaranteed buyback, and rental programs.

e A new Government Accountability Office study will be undertaken in 2013 to review the implementation by
institutions, bookstores, and publishers, as well as the costs and benefits to institutions and students of the
textbook provisions.

e The law expands the current campus-based financial aid programs formula for books and supplies from $450 to
$600.

e ltrequires greater reporting of book and supplies cost information among other higher education cost reporting.

e HEA establishes an advisory commission and competitive grant program to make course materials more
accessible for students with disabilities.

e The law also creates a new competitive pilot grant to fund up to 10 institutions—and their college bookstores—
that wish to experiment with offering students textbook rental programs to reduce the net costs for students.




Remembering CSNE Founder: Doug Snow

Douglas Andrew Snow, one of the founding
members and third President of CSNE died on
January 11, 2008 after a long battle with prostate
cancer. He was 84.

' Doug was born in Holyoke Mass., and attended
5 [ Springfield schools and Springfield Junior College

before transferring to Brown University in
Providence, R.I.

At the end of his sophomore year at Brown, he joined
the Enlisted Reserve Corps and was assigned to the
Army Air Corps. After training in the U.S., he joined
the 8th Air Force in England. From there, he flew in
bombing missions over Europe (including on D-Day)
as a waist gunner on a B-17.

[

After World War I, he returned to Brown, graduating
in 1948. While in graduate school at Brown, he was
appointed assistant editor of the Brown Alumni
Monthly magazine.

In 1954, Doug was named manager of the University Store at Brown. He married Marta Mc-Gillivray Chandler in
Hampton, Conn., on Oct. 19, 1957. Two years later, they moved to New Hampshire to manage the newly
established Exeter Bookstore at the Phillips Exeter Academy. While at Exeter, he lived with his family in a
dormitory as a resident adviser and taught several ninth grade English classes.

The Summer 2008 Exeter Bulletin ran a tribute to Doug and said: “Doug’s real impact on the Academy, helping tip
the scale from “stern” to “tender,” came because of his closeness to students. Under Doug the Bookstore became a
friendly gathering place, not only for those buying books and supplies, but also for a number of lost souls, unhappy
in the dormitory or in class or in sports, who found a warm smile and a pleasant word at the bookstore and came
back for more. Doug ran an excellent bookstore, teaching his assistants to work independently, and always making
himself available to them and the customers. In the dormitory Doug and Marta provided the warm, friendly
environment that had hardly even been imagined in the old Exeter.

When Doug died, the testimonials of students from Webster Hall South, where he had been dormitory head,
revealed their deep appreciation for the homelike atmosphere that prevailed. One student remembered gratefully
how" welcoming” Doug and Marta were toward students who came in to watch hockey games in the Snows’ living
room. Another commented that “the Snows made Exeter and Webster Hall a true home for all of us.” A third went so
far as to describe Doug as “a father figure in the image of God: benevolent, patient and merciful.” Quiet and
composed on the surface, Doug was a man of wit with a dry sense of humor and a broad range of interests and
talents. His literary taste and judgment were impeccable.

Doug retired from the academy in 1984, and remained in Exeter until 1999, when he and his wife moved to Durango,
Colorado to be near their grandchildren. Doug was a trustee of the Exeter Public Library for 19 years and helped
establish Seacoast Hospice in New Hampshire.

In addition to spending time with his grandchildren, Doug enjoyed gardening. He is survived by his wife, Marta Snow,
of Durango; sons Andrew Snow of Durango, David Snow of Littleton and Matthew Snow of Clinton, Mass.; sister
Cynthia Gardner of Rehoboth, Del; five grandchildren; and a niece and several nephews. Memorial contributions
may be made to Hospice of Mercy, 1970 East Third Ave., Suite 100, Durango, CO 81301.
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Students are buying eBooks. ..
are you selling them?

Because your students want choices—and you want to drive sales—
start offering your students eBooks today with the iChapters College
Store Affiliate Program and In-Store eBooks!

iChapters College Store Affiliate Program

Earn 122%-15% commissions on all sales

iChapters.com. Here’s how:

driven through your websiteto [ :
b i .com
P Register and find out more at
serviceplus.cengage.com/ichapters2.html -
P Get your website ready for click-through sales of
eBooks and eChapters
B Set up links
B Create your eBook catalog - Identify the eBooks related to , f ).
your adoptions at serviceplus.cengage.com/MyServicePlus/ Al l =4 .

P Market to your students online, through emails, and in-store with D
customizable shelf tags (available through Service Plus)

AT

eBooks In Your Store!
Offer your students the digital option. Here’s how: T b

» Find over 50 eBook titles currently available. Learn more at
serviceplus.cengage.com/news_ebook_program.htm

Go » Can't find your title on the list? Contact your Cengage
Learning rep and let them know the titles you would like
produced (minimum order 50 units required). Find your rep
at repfinder.cengage.com/serviceplus/repfinder.jsp

P Offer your financial aid students the perfect
eBook solution

service i
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Condolences: Owen Heney Welcome New Members!
Frederick “Owen” Heney, 76, formerly of Durham, NH passed Dave Schaefer
away peacefully Friday, September 19th at Manor Care West, in Levelvision - The College Bookstore
Green Bay, WI.  He was born in Sherbrooke, Quebec in 1932.. Network

60 Rolling Hills Drive
Owen entered the U.S. Navy in 1950, assigned to Norfolk, VA as a Orchard Park, MY 14127
bombardier instructor and honorably discharged in April Phone/Fax: 716-662-9120
1955. Following his service, he attended Keene State Teacher’s dschaefer@levelvision.com
College where he met Patsy, his lifelong love. After their marriage levelvision.com
in 1960, he began a long and successful career in the college Product/Service: Media network signage
bookstore business starting as an Assistant Store Manager at
Bucknell University. He then moved to the University of Vermont, Jo Ann Gamello, CFO

where he was the General Manager for 12 years and helped
design the new “state of the art” bookstore facilities for the
University. He also briefly managed the college store for Penn
State. In 1976, he was appointed as President of the National
Association of College Stores. He was a talented artist and
sculptor, an avid fan of the Montreal Canadiens hockey team,
enjoyed fishing, and traveling with his wife Patsy to many exotic
locations.

Paper House Productions
P.O. Box 259
Saugerties, NY 12477
Phone: 800-255-7316 x111
Fax: 800-679-8976
jgamello@paperhouseproductions.com
www.paperhouseproductions.com

Products: Gift

He is survived by his three children and eight grandchildren.
Donations can be made to the Alzheimer’'s Association in memory
of Owen.

Book Your Overnight Room Now for the
2009 Super Regional at the fabulous
Mohegan Sun!

Visit the Super Regional Web Site,
www.SuperRegional.org for info.




